nguAsnIIATIRdeune Ty
24ANISUSHISAUAUaLN IS
WNBEDY JUIANWYIUT

di

AufinszredydAitonaiuniadesls nabese 1109 o dnadiuldide fuf
oo WWIEU bdbe Mvualiviisnuvessialiiinisasisaeunelu nsmvauaiely uagns
Uimsdantsmandes Taslfeuivanuunmsgiuuazudninusifinsenaianisadstmuniy
e ufvRmumasgunagndninasifinsensanisadeimun Inedalidiinisnsisaeunisly
melumizgnuiseuieseum

sy wWielimhenmvasunelu ddaesdnisuimadlnlimnu UiiRmhilagndes
asufiu ulunnasusasdninusiinsensmsadaimun iWeussdiuszuuaiuauaiely
warUszdluseuunsuimsdamseudss veadiinesdnisuimsdulnlivn Wannsalesty
visanmudusiifiegiiiosanmiseglusefuiivensuld Taefwuaisnisnsaeaey 3Bnsaeuny
N9 IBUNANIATIIARY T3 sAeeNaNIIRTIRdey uagdSmsUstiiuanudes Tl
Wisawe wangan aunsnusTginguizasdiieiulssavsnmuasyssavsualuszuumuaunisly
wazszuuLImsdanismndsdaogieuriaie

0 =

Aoy

“nrsasaasaunielu” mineawin Aanssumslinnudesiuuaznislidineiegn
Finssssuuasidudasy edalvidy L'ﬁaLﬁlﬁJﬁ}mﬁ1LLBSU§UU§dﬂ15ﬂﬁﬁadﬂu‘iJE]dﬁ"m‘a'”l‘ﬂﬂ’lﬂﬁﬁ‘ﬁu
nsasasumeluazdislidussnisussaiadmneuas iaquszasdiidmual idensuseidi
warUSulsilsedvinavesnseuaunmsuimsarindes nsmuny wagmsmiuguaesadussuy

“UNUNNIATIARBY” MNeAINTY LN sURTRNuI s seuneludayi
Fuliarmiisfudesfiazasivaey S1uiuminefuas svevnarifldlunsufoReunnaaey
wevsrleilunisaeumuauinmiwesnsujdicunnsaeuduszey q wazldfiRould
D NTIUTUTUAMLA MURLIa

“wHunSURURY” mneawi ununsUiRounuilisuseumng fadasiaaey
meludmilismiinasanaaeudeds vhefunsala Metaguszacd veuwn Bnsle way
ningnsildvile Faaeviilvinisfifnunsisasuussauadsa

wihsnunsvasunely asdnsuswsansinualnlsmu



. IngUssasdusswusise s nuRTIEE s 1y

INOUSYELA (WRTTIUTHE )

-ran s JSuvuisufidesntu Weliuintsretnsuimsfunisy
wE st s e ‘:" udie UidReuleedasy Yneannisunsnugalunis

_ze s Sonacrsadiufiensiuang 9 meludsfaesfnisuimsdaulnlimu
2 4 @
PY U‘3~Luu ’l‘wmﬂiﬂm '[.wamal,l,awamauauuz Lwaauuauu

nLSHY (UNATFIUITHE @000)

'
3/

|awa v o v = @
Uidaniinfigasisaounmelulidulunmuinsgiunmnsisgeuniglufinsgnsianiseds
e td = o (]
e Wlusessuvetesfnwasmilsnumeuen

9

0. WisuAwmiouosesiunsUssiliumaaiuainunmeunsisaeuniglu a0
nyuUydnans

m. afuayusartismieliosdnsdiszuumununieluiia Wulusunasgiunisemuauansly
YBINTENTNNIAT

@ msWisUine (Consulting Service) Tiduugsii1 uagrwAnwiu Weatungvane seidou
fetadu Usenia uf uazddaveamanisiieidestunsasivasunelu ssuunis
musunely ssuuudmsdanismudes szt fisuisveusoafisssssy
sefuimauaziiinndos faudumensuaglsidumenis

¢ Wuadeaiiovestheuims lunisesisasunisufjifeunarnisldmineinsvesesdnsi
Juldethafiussavinm warussatagusvasd susimstesiummndeoms n1sirlva vie
masnsuiaainnsalusluesdns

. MSUJURMUNENINAIINTENTINIALS
miwnuasivasunely feufiRnuuasguiasndninusiufifinisasisasunisly
M UMUIBUYRIST INTENTHMIANIAVUA

o ‘J o
o, BIUIINUIN (UIASFIUTIE 9000)

wannusHURN1I9T 198 eat AWUAlGRTIERUMEluYfURMUATIIEEY
Tlulusmunasgunisessasumeludmivmhsiuesi Ussnaume

eUMIFIUAUANANTR (11155 UTE @000 - T emoo)

B.AM5FIUAUNTUFURMY (NATEIUTVE booo - Td bboo)

nsdiflallFimunllvfeufuiRnunasguana

wanneUFANITe wly 198 bo Amualinsrsaeuneluujifauliduly
passeussanisasisdeuneludmivmirenuvesdy Taefifagussasditongiudnans

mhegnunsmaaunely adnsusnsawsualnlsuu



= a o a v =
druarinsunn Wedsenginumuesseussuvesasisaeuniely Gnde

o)
=y
e
L]
=)
b
2
o

1 v auva o L9 o & & wa o &
FISIIAUVANUAUR  LuuEvaNNUNUgUA Aeu

=

o. AuSedng (Integrity)

o.0. Srudednd ufumiuiies Suiaveu

oo, UitBmungsndov wanUamedeyanuvinivndn
oo UitRauuarufoRaulidangmng liiFeudedundm
©.& WITN AUUAYUNAVINEY UALITIVTUTTR

b, ATTE9555Y (Objectivity)

0.0, WifiduAodes warlidaudmauselon

b, lifudmeda 9

oo WAy 180UTBIMAT

o, N13UnTUnA3IEY (Confidentiality)

a.0. sounraulunslitoyaainnisnsiaaey

m.lo. lithdeyaluuanmusslony

& augnansalumiil (Competency)

<o UfURNUMEANN; AN Yinwe

<lo. BavdnunasgTun1snsivaeunely

con. Wunmuies nalduimseduaiiane

fatiu wiasanvdeunmeludsfidnnamiieany wsuddensdunisadwesis w.a. beoe

o o o wia 1 @ W « = ] o
1A e Anmua lunsasasdeun1sujiReumnuilsnunegludsinesdnisuimsdiudualn
3 mauEUNsATIRReUYTE S Tul TN beve AldsusyiRainuiendainesdnisuins
dulnlswu eduyasifudainesdnisuimsdlnlivinu. audneaugesnunsisaey

ety

(wwssusnunIURURNIUITE beoo) Avuall dal

o. uuinmilinnudediu (Assurance Services)
a.emsmfuguadiafiisafestunsuidian wasnisufidnmnguune sudeu
fotadu wmidedins  (nsgusa beeo)
o oMIUIIATIIEes (1NATFIUSHA belbo)
o.aN1IMUANAETIY (JNATEINTIE bemo)
. nuuinsiawSnw (Consulting Services)
©.oNIWAINN
©loNIViTalEUBILY
uBdsTuazATBIS STy (RssuduauaudR W
. WINTFIU SE oo : AMBLTUDATzATe TUMINENY
Wt Ie9un 39 UNMETUABITIBNUATIR OANENTINNSATIVADULAL IV

1 o i a wa i = v ' - v o«
vi1ee1uress wielinsufiRnusrsaeunmeluauisadiividldesauduiaumiriay

whsrunsaaunely sednisususarudmualnlsiiny _



i
Y

$# hrveuiiladuneuving Yl vl minsnunssgeuneluseduduronmeNIsINTNTIEIY
viovul s nuresiiimuludaszvasmsufiinuergeunelussraipelasniiangs

o5

NN3AAY :
arududaszarsluviesy Aensivhnimizssaunsieseunisluaiuise
seeuluFesiiiindestunisujiinunssasunsludennznssunisnsisdeunsonani
MIEUVRITT LU
- nshiaudiureuNURIN1sRT g untely
- mseyiiuwumseseasunelumumanisussidiunudes
- pweyifunusussanauasn1sianinensvesmherunsinaeuniely
- mssyiiRAmeuwnuvshviinnuaTsaeunely
- T RTIANAINIA NS SUNANIATIAEEY
- msfimsaneudfusistauarTongheamiviisnuasiaseunisly
- pisasuny RerfumnumanrauveInsimuaveulansU IR kAL AN
LNENNEUBINTNEINT

@000 Ae : MiUfURnuaTaeunisludessimainnisunsnusslag ludesweanis
AU 1TUiTRMULALNITIIBNURANIRTIvEEY NTETinIunsnues vty
nsnaeuntludesdamedinisgnunsnuganieniiednansenuiienaifindudenmusnssunis
ASINARUNI VI IMNBNUTBITT

. AINTFIUSHE eeee : NMsTUfFuNUSTAEATIIUANZNTINNITNNTATIAEDULATHINTA
MBIV

& A

Fandmitsausnaaeuneludesiinisdeasuaru fouiuslunisufoRaulaonsety
AN TTUNTINTIVAT UKL TINTIMUIBIIUYBITH
0. 19557 eeeo Aunludaseaialumiienu fwusligasisasunieludaiy
Hudasy TunisufiRnuesiaaey mssenu maaueanumiulunisaslasy laenseie
AMENTINNIIATIEBY  Uazuenoan1suimsaulnlswany Tnoiudiinesdnisuimaaiulnls
MU LATANATHIUIHAERY sese  MMUAlINTUSETLSIAEATITU ANENTIUNTASIEBULAY
wnesAnsuImsduinliniu viewmimihenuwesdy Jwnesgrusmusliifasisasunisly
sssliFemniudasslunsufifon Tavaguded
UiuRuas19aeulayUsAaINN 1N INues
UitRnuasvaeulaglafidulaide
lifunssunisluanznssunislala Afwansenudsenududaselunis
UHURunsIvadey
AthsszguiuduimsesAnisuimsdulnlimiu Tudeafeiuulove
wazn 1S IEuILYBIRIAnITUIMIA Ul s

& ANIFIUINE eebo MNUTIBISTINTRIEATIRaBUMElY Mvunlignsisaeuniely

o o

1o 4 d d L7
SrupaTlid i warlivandesluSeswesrudaudamanalsslomnilals

nlsunsasuniely eawnmsusvisdiumualnisviny



£ 17P35usTE semo fediteyesmuiuaseviamuilusssy Avuslignge
azussluldvSluveuiwansudifian lunisidhdsteyaenans yana wazningdu
rzemaudeditrvewinensvesesAnisuinsdlnlimiu
5. wirir s Uitinisnsmasunieludmiumiisnuvesdy fuuuiendninus
P3EMIenIsAd MR IukasndninasiufuRn1sassasunsludmiunitenuvesiy
(20ufl o) .7, e
Ho o Fvuedn ‘vt nuessizasuniiliiasaasumelugnuinisluirumisty
vdousasrundusninunisluiumisinnsseuneluldiemensdfinsuiifnuvesypains
fananlfumannisufiRanlumiitas
Tuns@iimheauvesigeysewinmsasmynarnsudmssuiadugassaeunislures
viuureesy whenuvedigeaRasuueumnegliyaaininsluniisnuvesizunuianu
sumsnsrageumelulunmstirsuasdin fiRnulusiwmimhdduld vl yaainsdanan
Asiinug sinwe wesmmuasnseiisdusensufiRnusuntsasisseumelu uavdedlidudd
Sufinreuiuni1Ttu Medgd n13dyd wisuftReulunsfiandnvemilsnuressy
v mhsnuvesiguasiannenssunsavasuIzinsandinsiaseaeuniely
UtReusulFmumsudnsd vl Wiasanfwsslovifimisnuvesigeslitusasnanseude
anududaszuansssaulunsufifnuesivaey”
fa o fmunit “Wgasvaeunslumisilidsnnududassuasifiarudandana
naUselvilufanssuiinginaey warummnmsunsnusslumsufiRonuuarnsiauenudiuly
nsnsesevtesheuimIvisyaravisyanaln Tmideslinsaaaunuiisuasimiindiuims
vioufiRcunelusternamildieunisasiasey
o. AdinssTin frsrvasuntelussuanimnuiisssssudeusenevindnlunis
susdeya Ussiiuna warnsnusenulisudes frsaeunelusesimihiiethadusss
Tunnqaniunisal warlsiddesliruidndrusiemuidninAsvesypradudisviwamilants
Uf R

. YULANSUAURN
aﬂmmm;lgj;mmingaaaumgﬂu 90 oz MvusvaURIUIBINITATIAdeUNglulinsoungy
f4 Msmsa9aey SAsed aanisUse Luummmaawauavﬂivawﬁwafaaﬁvuumwmmmdu
warAsUsmsedweeednsuimsain i i
o. UsziiupuiluseavinmuazUssdnduavesmssniuaulumifivemuiesunsia
\uaLuyMsUTuUTINsUIMIAIdss msmuauangly waznisfifuguasdie
OGN
. aaumusvuumsﬂg‘ummm’mngwmEJ seilipy uardaUiRy visuRnuESTUuASH
Aentesrumsdiiiuny numdeimunduvetosinsusvnsdinlsmn
. aaumummgnwaauazwaaa‘lmawaz&an'rsmt.uﬁmuuaznmaum‘sﬂaq
€ MTRERUITUUNIALAiNYT warauUaendisvemindduvesviieiunnialiiia iy
waranfulsyinmuam¥ndauiu

wisunswasunely asrnisuSunsdrusiualnlsvau



&

..

AirsizvinarUszfiupuiivse@niam UYszudauazdualunisldnineins uag
wialuladansauwma

v o v a
5. WUINAIUTUNAYDU '

o o wa ko4 L v o o & @ é’
‘Wﬁmﬂ;u‘ﬁﬂ% UANTIIAIIABUS WEJLH 18 @0 MTAUANUIVRATATUIVAATEY AU

®.

D.

favuauloue Whvine msfa vesnussisaeunely Wealtuayunisudmsau uas
nsaiuausiuea o smnausens Weesadesiuulouiy vesssinsuinsdiu
Twlsmiu wazangnIsuNIIMsINaey wieansnssunisdulefiufieuludnwme
Featy Tesddsfanisiiiuguaiidl mmsiussavameesianssunisudmsmndes
warAUREINBTRsTUUNIIMUANAIeTuratasAn suIm sduinlIvnau A
(W mIg1umumMIUfUR 99d booo - beoo)

fuanginslfifumednualdnes wariauoruUdneadnisudmsdnlnlivnu uie
iiaueuenesdnITUImsduinlivy foulausANENIINNIRTIvERY eRanTan
I fuYey LasHBMNIMsTURTITNIIY TN ITAeUNIUA LN aLYe s
nyinsethatiosliasnienss nssuiuauanth s ecoo)
Foldiinsuseunmunmaunsageumely Taneluuasniouen waziAuDIIBIUNA
nsUsediu Jgymuazguassa TaauuUTuUInstuiiuey layoriuUEnednis
wimsdninlimy dWednauedeuenesdnisuimsdnlnlsvi uasamenssunis
ATIVADUNTIUATE (WINIFIUMUAMENTR 59 emoo)

suimsliaundediu (Assurance Service) Tunudisuiiavey Tasnisdmviuaziaue
WU ITIREUUsEI UdeunsnasAnsuimsdminlsmu lnsiaueiiuldn 01Anns
vimsawlwlim feuausrnznssunisaseasy WeRasaneyliianeluidiey
gavinevasleudssann (Wouuevy) wistujiuududnsd (Wmsgruniuns
Ui 99 bleoo)
lunsdifimienrvaeuneluraununisassdeuiifisrssnardouaniadtuly 10

o =i ¥

U lduszneumsinaneulifusunsnvaeulssitne

Ve wa © av va e 2
THujuRauasisasulmbuluamuununisasisaeudsedntnlatveyifnude <
@wsg AU IUH TR 59d bmoo)

AV LaLIEUD TIHIUNANITATIAUARUNENBIANSUSMSA LNl s L Teeauasinu

Udmesdnsuimsdiulnlsmu melunarduaumswazldifuaonfou Tuaniuiidudunig
as1v@eundnase nsddesfinsranuidudesfiasiinadomedoniasisnisidaesunanis
ATI9ERUYIUA (1esgIuAunsUfURNY TWa beoo)
be TBNUTEIRUNITUIMITANISAILER wagmsmuAunely agnatlesPaswilande
Usznaume

i ado w o a o a | a
0.6.6 ﬂ'lﬁiJLgEJﬁVIﬁ'lﬂiULﬂEJ"Jﬂ‘Uﬂ']‘5@’1LUUG’]U‘UENMU'JEN']‘U‘U@G‘ii

&
s

CJ = = = o ﬁl - o
0.6.B F"I'J'mLﬁutﬂU?ﬂUUizﬁﬂﬁﬂ’t‘WﬂaGf'I'I'i‘Ui‘Wﬁ'ﬁJﬂﬂ’liﬂ’é'mLﬁﬂﬂuﬂ%ﬂ’ﬁ'ﬁi'ﬂ’]'ﬁ‘ﬂﬂﬂ’li

ATIEBIAIUN1TNIIA TIndesEuunsToieu (Whistle blowing) veamiieuvesiy

o @ v a
D.e.en AT LﬁULﬂB?ﬂUﬂ??ﬂJLﬁBQWE} HASLUNEEAUTRINIIATUANAN glusmun1siu uae

4 da i = ' a a
IEUIUN "l‘i@UVlW%Tﬁﬂé'n’lflﬂ'ﬂlJ LﬁUQQQWE]ﬂTiLﬂ ANTIYAIA

purguasIvaounely sdnisusSunsaudualnlsvinu _



0.0.€ A3UNMIRLBINIHETRIREMIIBIIUTREE ARAIILAN 9 wazAm I TURanI
avdlnvoadinfilunisuns Tnedieiavaiiugiads (Root-cause analysis) wag
wuawuzkuImansuilatymluszezen
0. AARNUKANIIATIERU W@akuzuarliAUIne (Consulting Service) WANUIETUNTIA
Welvinmsusuusaudlavembesunsiadulumudaiausuuslumenunaniinsiasy
@wIgAUNsUH RN 59 e&oo)
z. lunsdlfienusndudesedefidumauninnjiicunsieaey Wausveuwnuar
swaviavesny anautRvesiuine ssesnadiiduns uazkanuRimaniang

U
oA

St suisteiauslasimsvesiiuing Wesdnsuimsaulnlimu fsaneusf
Tidhegidemgsely
. UfRelunsliiEne (Consulting Service) Tifuuzi uagauAniiu \Aeau

e seiliey Fetedu Usenia uf wermdmwesnenensitisadestunsasisasy
el szuunsmuaunely szuuumnsdanseundss uasnufithifuiiaveu
FaweuilsssTay deguivnsuasgiifiades Hudumansuatlalidunmans

so. Uszanuiugaeutyd augnssunisaaaey visamznssunsBuiud iR
WUty waswhonusng q Adedes WelimAsmuiulaiweuaresay
m'i';'«Jaa‘uﬂsaUﬂqm’%aaﬁﬁﬁmaei'mmmxamaxmsﬂﬁﬁ'ﬁmuﬁsgﬁauﬁ’u

o0, UjtReuduiifedestumsnsisasumely swilldfuueumnennanznssuns
ATINdevABy kagunenasinsuimsdninlivu siiuiildfueuminean Ui
gaANMsuIMsaInlInau M

o, M3UsERULazN1sUSUU AN NIUATIvaa UMY (nassiuinuauaudi s emoo)

vinnasUiiRnsasnasumeludmiuniienuresis atiull o n.a. beoe uaziiuily
Wiy fe atull @ we. oeoe T8 eo (o) Talvinsussiusasuiulsmmnmaunsisdeunsly
vameluuaznieuen muguuuukasnsinsudyBnateimun

<. AnSvastnsiagaumelu

o. Amuslilummhluremdninasuiifnanaaeunelu v wa beoe fil
wininpside ¢ dmuslifmimhsnuansseumelufesdinuandiselui
(@) T Vinwe uazanuasnsaRsuiusemsuoRmiinldsuneumne
(o) flenuiferdungrine sefou detiu uinueiguund Usenim wazdids
Aerdestumssuiuauvesssdnisudmsadulnlsmm
(o) Slenudifenfumsufiifiou mshiiugua nMaUimImNEes warnisAIuRy
ameluresssanisuimsdninlimu
(wsguiuANENTR 39 eloo AMTIIMIgUATAsERTY TrTeUARY
doaffusenavindn)

1]

=

wininudde ¢ WgnTvaeunelulidnslumadifedeya yana lenaswingIu uag
Lo b= J (3 b= ! i & w o £ 1 a wa
ningaudne q vetaernisuimsdiulnlsmau eiunsudeyafissilulsrluvddensufuRy

wignuasdeunely 2efnsuSsaudualnlswnu




psasunely nssiudiuamauld siades eemo dednfnvesmmuiudassuionuiios
5374)
waninuside « nsfiniisauredy vieosdnsuimsainliviu liawnseufidanu
vnnasiuftRnsnmsasungludmivmhsnuressy insevsenisadaimuald Iivevin
AIUANAITUNTENTNNITARS
ydnnasde be Wieiuaa futhiuazarufufinvey #d
(@) Srwsamazmnuarlviausiisuninsvasunely
(o) Tawdsuenarsndngruiifsatunisdudua Muddeyaiiivided
Asuiuauyssl wioufiasnsaaaeuls
(@) SavindnTuardnifivienarsuszneunenstyiniouiiglignmasuniely
n3aeula
(@ FelviszuunmafuenarslumsuftRnuiivngauasasuiiy
(&) Tuasuazmeutodnoiusin q wieufomteyaiuduliunigasisaeumely
(o) UftRnudavinie uardaiausuuzvasfrnaasunigluludoiie q fikamih
wihonuvesdy viswonmauusiiosnenidiansandinsiuioR

nsdifimtifivemissunnansgiinslesalalaiujii vieaziaden1sUuR
v_ o ¢ v & v W v 1 ) o
wihinnssariliemdninusite be WinTaeumelusnwimiviienuyesis visuen
gaAn1sUImMsdIuInlIm L Rasandinismuaumsuingi

. mun1swaursruuasvaeunsly WilnsineusuWmundnaasuniely Tususis 9
W fumsarvaeunelu nmsmuauaisly msuimsaudes uazmnuiiduusslvmidens
UiuRnuasvseulunnaisisvemilsiunma Wilnsusganusy msdudumsamnsiaiu
fiAvites (wmsgruduuantd 9 elboo ANIELIMYLATANNSETRsY TITEURRULTENY
UsenouTuin 11RsgIugesTia elbmo MsWAINInedwailes)

famvseuneluazdecfiimind TasBangwne sudeu asgruntsasisaeunisluves
dhustwms deluil

. $T0TIYYUIIRINANTING WNSANTIY lodoo WIANT blo 1TTAAM “ FRBITNYITY
msdunaeduiieligugnsiunisediiiatosnmiiunuardsdu 17

©. WIETVUYNAITENTRUNIANIYENTS W.A. bébe

o, MANINUSINTENINNIARY TwneuRsgIukaevaninaeiujiRinmsaasuneludmiu
wihenuresds atuil e atuil o uaratiuil «

whenunswasunely ssdnsususdrudvalnlavinu



miensrvaeunsly Fifmesdnisudmsdnlnliniou Salddakngdasiiuay
11AFINUAUAMENUR (598 @ooo) TNQUsTEIA Srunantini uasausulinYay wasvilideds
nsnsuday@nats 7l nA ocow.€/2 &n a1Tull los NNTIAN bebe 1389 MsTavhngUnsves
AMENTINNTATIEEU wazngUnsremuisauassgeunely Tumsujifauvesmiisniaaey
melu Welifuinsuarfuitiounnseduiimudilafentiu agusvasd aensteduliye
arshauazrauln Sranifiauiuisrey nfanasgiunaradesssy n1sufURa
asaeuntly WannseufdRnihiagdudunuiulunungune sadeu dedefufifoates

penliUsyANS A NE U

w o & v w U | v
nUnsatuilildUeiuiaus Tui o wwisu wealbeoe Wuduly

(WA wMLdea)
Uniynsesivaeunielu

%
TR RIRY

(svv ASSmy)
Udnasanisudyisarusualnlsmiu

-3
Wiugaulae

3
duen N

(Taan wIudrda)
YENDIANSUIMITAILAUalnl T
Sudi WRBU WU WA odod

weuRsIEeuUNIEly  2IRNISUSYNSAIURIUALN LTI



